
What	the	client	actually	experiences
From	the	first	conversation	to	a	season	nobody	has	to	remember

Week	1

You	send	us	last
season's	client	list

One	export.	One	afternoon.

Week	2

We	set	it	up

No	new	software	for	your	team
to	learn.

Week	2

Every	client's
checklist	is	watched

daily

Quietly,	in	the	background.

Ongoing

Clients	are	asked	for
the	exact	missing

items

Named,	never	“your
documents”.

Ongoing

You	get	an	update	-
or	an	all-clear

A	weekly	summary.	No
surprises.

Nobody	on	your	team	has	to	remember	anything.	That	is	the	whole	product.


